
 
 

Welcome to the Game Point Volleyball Club!  
 

With over 200 years of combined coaching experience, the GAME POINT volleyball program is dedicated to providing athletes with 
the technical, tactical, and physical training allowing each individual to reach her highest possible potential.  The program is equally 
dedicated to the highest standards of integrity, mutual respect, personal responsibility, and professional conduct as displayed by staff, 
coaches, players, and parents.  We strive to help every player, regardless of age or ability, to achieve life-changing growth in physical 

skills and personal character as she plays the game of volleyball. 
 

With demonstrated nationally prominent leadership at the junior club level, GAME POINT will impact not only the Florida 
Region and at the AAU and USA Volleyball Junior National Championships, but also at the collegiate and national levels.  
 

The Directors and Staff of GAME POINT welcome you to the finest junior volleyball program in Florida! 
 
 

GAME POINT VOLLEYBALL CLUB PHILOSOPHY 
 

GAME POINT is a for profit organization dedicated to the development of junior age volleyball athletes.  Besides acquiring 
advanced skills and improving performance levels, players will learn the value of teamwork, responsibility, motivation, and discipline. 
The club is also committed to the development of volleyball in Florida by providing a showcase and support system for young women 

intending to extend their volleyball careers into college and beyond. 
 

Playing time is based on practice and event performance.  Playing time is not guaranteed.  Court time at major competitions 
may be geared toward the best possible lineup.  Local court time may be more evenly distributed. 

  
GOALS: 
 
* To develop interest and encourage participation in the sport of volleyball for girls 5 years old through high school seniors. 
 
* To provide players with the most advanced technical training. 
 
* To encourage and help athletes pursue higher education by providing maximum exposure to collegiate volleyball programs. 
 
* To be recognized as one of the finest youth volleyball programs in the nation. 
 
* To provide assistance for your child’s future. GAME POINT will help to advise your child in their future endeavors, regardless of 
whether that includes collegiate volleyball.  If your daughter chooses to play volleyball in college, we have recruiting coordinators 
who will assist in making college coaches aware of your daughter and her individual talents as well as various services to assist your 
child in the recruiting process. 
 
*To train and educate young athletes in the sport of volleyball. 
 
*To be dedicated to the development of teamwork, communication, sportsmanship and work ethic. 
 
*Through high level training and national competition, to  also strive to give all seniors an opportunity at obtaining college 
scholarships. 
 
*For players still in high school, to provide top level training which will allow each player to participate successfully on their varsity 
high school teams.  



 
*To teach every athlete to be the best player she can be in a positive, productive environment. 
 
 
 

 
 COMMITMENTS OF A JUNIOR PROGRAM PLAYER 

 
You have been selected to play on one of GAME POINT’s teams.  We want to make you aware of the responsibilities that 

come with this honor and also to let you know what GAME POINT will provide in return.  We know that your commitment to a 
GAME POINT junior team will expose you to high quality volleyball, provide you with a valuable educational experience, and allow 
you to develop lifelong friendships. 
 

A. A non-refundable deposit/financial commitment is required by each player selected to play on a GAME POINT team.  This 
amount is due, in full, on the day of selection of the team.  

B. All items listed in the budget will be covered by your fees, including: 
1. Coaches registration, travel, pay 
2. Facility costs, insurance  
3. Athletic Trainer consultation and support, balls, ball carts, training equipment, and nets 
4.  Gym Time for practice 
5. High Quality Coaching 
6. Equipment (balls, medical/First Aid kits, etc.) 
7. Uniforms (varies due to Rox, Gold, Black, White, or Regional team) 

i. Jerseys – 2 or 3 
ii. Practice shirts – 2 (the tryout shirt will be utilized as the 3rd) 

iii. Spandex –2 
iv. Knee pads (1 pair) 
v. Back-pack  

vi. Socks – 1 pair 
vii. Warm-up Jackets 

viii. Warm-up pants 
8. Recruiting information & assistance with colleges 
9. Administration fees 
10. Website exposure 
11. Tournament Entry Fees  

C. Extra Expenses which are NOT INCLUDED (if selected as optional items): 
1. Private Instruction - $70 per hour. 
2. Travel to Tournaments including all airfare, food, hotel and transport expenses 
3. ALL EXPENSES AFTER THE REGIONAL TOURNAMENT 

AAU National Tournament (for all teams other than Regional) 
1. Coaches Fees 
2. Entry Fees 

 
USAV National Tournament 

1. Coaches Fees 
2. Hotels 
3. Entry Fees 
4. Airfare 

 



 
“Success Begins with a Positive Attitude” 

 
GAME POINT has established a volleyball program in which everyone can be proud to be a part.  We consider ourselves 

elite.  To continue this tradition, a positive commitment from coaches, players, and parents is required. 
 

Our coaching staff must be committed to have up to date knowledge to teach the fundamentals of the game and the ability to 
motivate our players to their maximum level of performance.  They must have patience and, above all, the ability to communicate with 
positive reinforcement and to assist each player in any way possible to achieve the goals established by that player.  
 

Our players must be committed to the program as established by the coaching staff, to practice and play with competitive 
attitudes, and to maintain good sportsmanship at all times.  Finally, our parents must be committed to the program as established by 
the coaching staff and should maintain a positive attitude toward the program at all times.  Parents must eliminate their own ego from 
the process and see the game without parental eyes.  Parents should become knowledgeable of the game to understand how it is played 
and appreciate the efforts of ALL players.  It is extremely important to the maintenance of our program and to the accomplishment of 
our goals that coaches, players, and parents maintain a positive attitude.  So much can be accomplished if we believe in and are 
committed to the same system.  In the past, three negative complaints have been heard from parents, which served only to limit the 
overall success of the team and the club.  They are as follows: 
 

My daughter is on the wrong team – This generally means that the player is not on what is considered to be “the number one 
team”.  (Very rarely does anyone ask to move down).  Methods used to assign players to teams are based on an evaluation conducted 
in a professional manner based upon the consensus of several eminently qualified individuals.  Time has shown that team assignments 
are made fairly with few mistakes.  Players have been and will continue to be moved if the qualified individuals feel that it is in the 
player’s best interest to do so.  

My daughter is not playing the right position – Often a player is the shining star on a high school or middle school team at a 
particular position and is not allowed playing time at that position in GAME POINT.  There are several reasons for this.  First, we all 
have to remember that the competition within the club is a lot stronger than on school teams, therefore, the competition for each 
position is more intense than in a school environment where the number of skilled players is limited.  Second, the coach may have a 
particular need at a certain position and the player is the only one with the requisite skills to fill that need.  In any event, talk to the 
coach first about any concern you may have and then support the coach’s decision.  One further note:  Do not, under any 
circumstance, corner the coach at a tournament.  A meeting time should be scheduled to discuss such a matter.  GAME POINT 
requires a “24-hour rule” for parents to talk to coaches about issues with his/her daughter’s playing time, team, etc. See our policy 
which is detailed later in the handbook.  
 

My daughter is not playing enough – This can be a common question or complaint.  When playing for GAME POINT at the 
elite level, players will not always play the same amount of time.  We cannot provide a guarantee of playing time.  GAME POINT 
does provide a guarantee of the right to practice with players of equal or better ability and, through hard work, to improve skill levels 
and to compete for the opportunity to play.  Playing time is earned, not awarded.  Negative comments directed to other parents, 
coaches and players concerning offensive schemes, defensive schemes, players’ positions, who is playing, etc. or providing 
excuses to players for poor performances have no place in our program.  Help maintain an excellent program by supporting 
coaches and players with a positive attitude.  
 

 
 
 

 
**Repetitive complaining to the athlete(s) or to a third party that interferes with the club’s efforts to pursue its’ stated mission 

and purpose may be a cause, in the sole determination of the club, to ask the member to resign.** 
 

 
 
 
 
 
 
 
 



INVALID CREDIT CARD & RETURNED CHECKS 

We require that parents enroll in the online automatic payment system so that payments can be charged on the payment dates 
and ensure that payments are made on a timely basis.  Enrollment in the online auto-payment system is required.  

In the event that a credit card needs to be charged and is later found to be invalid, an additional $25.00 fee will be added to 
the bill and, if the payment is NOT made in full within 10 days, your daughter will be ineligible to practice or play until the payment is 
settled with the GAME POINT office.  Notification will be delivered through email, therefore, it is the parent's responsibility to verify 
that a current email address and valid credit card are maintained on record with our office at all times.  Returned checks will be 
charged a $50.00 reprocessing fee.  Once again, if not paid in full within 10 days of the returned check email notice, your daughter 
will be ineligible until the full payment is settled with the GAME POINT office.  Any overdue payments will incur an additional 10% 
late fee. 

All payments should be sent to: 
GAME POINT 

6700 Kingspointe Parkway 
Orlando, FL  32819 

 
 
 
 
 

PLAYER RULES AND POLICIES 
 

GAME POINT strives to be a nationally renowned AAU and USAV program.  We expect that our athletes act in a courteous 
manner throughout the season.  Athletes disobeying either club or USAV rules or acting in a manner deemed inappropriate by the 
staff, may be disciplined or expelled from GAME POINT by the Directors.  If expulsion from the program is required, there will be no 
financial compensation, and remaining club fees will still be due. 

 
 Every member of GAME POINT will be offered training through practices.  Playing time is based on practice and event 
performance of the athlete as viewed by the team coach and the GAME POINT coaching staff.  Court time at major competitions 
(such as Regionals, National Qualifiers, and/or Nationals) will be geared toward the best line-up.  Local court time will be more 
evenly distributed.  Equal playtime is NOT guaranteed. 

 
Any member found to be in the possession of alcohol, tobacco, or illegal drugs on the premises of any practice or tournament 

facility of the GAME POINT will be immediately expelled from the program. 
 

Players must call their coach at least one hour before practice if they will not be in attendance.  Athletes who miss practice 
are missing valuable information and training time and, potentially, may have their playing time decreased.  To emphasize player 
responsibility, we do not want parents to call on behalf of their child (with the exception of the 10 and under parents/players). 
 

To promote team and program unity, all athletes are required to wear the assigned practice uniforms at all practices and full 
game uniforms at all tournaments.  Team uniforms do not include jewelry, wristbands, or headbands.  Pants or shorts are to be worn 
over spandex outside of the gym. 
 

To prevent choking and ‘sticky’ situations, players will not be allowed to chew gum during practices, while playing, or while 
officiating at events.  To ensure the safety of fans and spectators and to prevent damage at playing sites, ball handling will only be 
done in the gymnasium.  
 

Transportation to all practices and competitions is the responsibility of the players and their parents. 
 

 
 
 
 
 
 
 



 
TOURNAMENT POLICIES: 

Teams will arrive at the playing site at least 45 minutes prior to their first match (45 minutes for refereeing and 1 hour for 
playing the first match). 
 

All players are required to wear GAME POINT issued warm ups upon entering and leaving the gym.  All players must also 
match practice t-shirts at tournaments or any other volleyball related function.  
 

No food, drinks (other than water), or chewing gum is permitted in any gym at any time.  Florida Region rules allow a 
tournament director to penalize teams if parents and/or supporters ignore this rule.  All athletes are expected to attend every 
tournament.  If an athlete cannot be at a tournament, she must inform the coach as soon as she knows she will be absent so that the 
coach can make appropriate changes to practices or lineups.  It is the athlete’s (not the parent’s) responsibility to make arrangements 
with the coach.  
 

ATHLETES MAY NOT LEAVE A TOURNAMENT SITE UNTIL EXCUSED BY THE COACH.   
 
OFFICIATING: 

To ensure fairness in distributing officiating duties, every player will attend a referee/scorer clinic.  In addition, players may 
leave a tournament only after all refereeing duties have been completed and permission has been obtained from the team coach. 
 
TRAVEL: 

When teams travel, all athletes will lodge with their parents or guardians.  All parents are required to stay at the designated 
team hotel for all “stay and play” events. 
 

When traveling via airline, GAME POINT expects all teams to dress accordingly.  If the team decides to wear GAME 
POINT apparel, every member of the team should wear the same thing.  If the team decides to just look nice, please use good taste 
when selecting your attire for the airline.  No midriffs or “daisy dukes” please. 
 

We encourage parents to travel with the team to different events, but this is an extra expense to the family.  The team is 
attending an event to PLAY VOLLEYBALL.  
 
PLEASE NOTE:  Prior to an out of town tournament, the coach must receive in writing the date and time the athlete will be arriving 
and departing from the event in addition to the location of stay. GAME POINT assumes all players will be staying overnight at the 
GAME POINT assigned hotel for every event unless prior written approval is granted by the Director and the Team Coach.  
 
PRACTICE POLICIES: 

Please be on time for practice.  We have limited gym space and to avoid another team’s practice starting late or your practice 
running short, every athlete must be dressed, warmed up, and ready to go at the practice time listed.  
 

Volleyball shoes should be carried into practice and tournament venues and only worn for practice and games to assure that 
the shoes last longer and our practice facilities remain clean. 
 

All athletes are required to wear GAME POINT practice apparel to practice.  If your team has more than one color shirt, 
make sure that everyone knows which color to wear on which practice days.  Each team is required to wear the same practice t-shirt at 
practice. 
 

Dying, bleaching, or tinting hair to an unnatural color or having contrasting unnatural colors is not permitted. Extreme styles 
and cuts are not permitted, this includes but is not limited to shaved heads, and/or razor cut styles.  The administration reserves the 
right to judge the acceptability of a hair style/color.  Outlandish or fad styles will not be accepted.  Body piercings and tattoos must be 
covered.  If appearance is judged unacceptable, the player may be sent home immediately.  The player may not be allowed to practice 
until the problem is corrected to the satisfaction of the administration. 
 

If an athlete is late arriving to a practice, she must change into her practice gear, report to her coach and explain why she is 
late.  Her coach, in his/her sole discretion, will determine any corrective action to be taken. 
 

An injured athlete who attends school is expected to attend GAME POINT practice, even if she cannot physically participate 
in practice.  This policy is to offer support to her team as well as to assist the coach if needed.  
 



Transportation to practice is your responsibility.  If your daughter has to wait after practice for someone to pick her up, her 
coach is required to stay with her.  Coaches are not babysitters…please do not take advantage of the fact that he/she is required to stay 
with your daughter if you are late.  

 
Practices are for you, the athlete, to improve skills.  You get out of it what you put into it…always give 100% of the energy 

you have at that moment in practice.  You play how you practice! 
 
 

PARENT RULES AND POLICIES 
 

Just as we expect certain actions of our players, we also ask the same courtesy and politeness from our players’ parents. 
Parents should refrain from any unsportsmanlike conduct that could embarrass the club or penalize a team.  Parents disobeying club or 
USAV rules or acting in a manner deemed inappropriate by the staff, may be expelled from GAME POINT by the Staff. 
 

Parents will not be permitted to discuss the coaching philosophies with the coaches at a tournament.  We at GAME POINT 
require that, if a parent is upset about something with a team, he/she will wait until the day after the tournament ends before 
communicating with the coaches. Under no circumstances may a parent contact the coach while at a tournament.  If further problems 
arise, please contact the Directors of the club who may schedule a meeting with the Coach, Directors, and parents all together.  (Please 
see Grievance Policy & Procedures) 
 

Every GAME POINT team shall have a Team Parent.  This parent will make sure the coach has everything needed from the 
team’s parents.  Each team will have a Travel Parent who will be in charge of helping the coach when traveling.  This duty includes 
helping GAME POINT determine which parents will be traveling with the team and the accommodations needed.  Each team will also 
have a Telephone Parent.  This parent will be in charge of making sure each member of the team has a list of everyone’s contact 
information.  In addition, this parent will be in charge of contacting all the parents if the coach needs information for the team spread 
quickly.  
 

Sometimes, a team chaperone will be requested for a tournament.  A parent who volunteers to be a chaperone takes the 
responsibility of being at the tournament for its entirety and may be required to check-in the team.  
 

 
PARENT COMMITTEES 

 
In an effort to maintain order, a parent for each player is asked to take on a few simple tasks for his/her daughter’s team. 

Depending on the team level and the age group, not all of these positions are necessary, but we would like each team to have the 
following parents: 
 

❖ TEAM PARENT – Basically a team representative.  Usually asked to be the team chaperone as well. 
❖ TRAVEL PARENT – Remind and gather any information necessary for travel for GAME POINT (i.e. a list or spreadsheet of 

all hotel information and flight details including coaches, players, and parents). 
❖ VIDEO PARENT – Generally for 15 and up teams.  A parent that will tape matches for the team.  Someone that the team can 

count on to get game footage of the entire team for parents to make individual recruiting tapes and/or to be utilized for 
training purposes by the coach.  

❖ FOOD/DRINK PARENT – Organize a schedule for nourishment at tournaments.  The coach will determine the preferred 
method, for example, packing food, going out as a team, or eating at the hotel or venue.  Please note that the food parent is an 
organizer not the financier. 

❖ TELEPHONE PARENT – In charge of creating a carry-along telephone list for every parent, player, and coach with cell 
phones as well as home phones. You may be asked to communicate emergency plans or changes at the coaches’ request via 
text messaging or email as well. 

❖ FUNDRAISING PARENT – Team representative for GAME POINT fundraising, to help get the team create a team basket 
for the end of the year auction and to work with the GAME POINT office in creating a team specific fundraiser if desired by 
the team and coach. 

 
 
 
 
 
 
 
 



 
 

GAME POINT GRIEVANCE POLICY & PROCEDURES 
“24 HOUR RULE” 

 
The “24 Hour Rule” refers to parents waiting 24 hours to address a specific issue (unless it is an emergency situation) or 24 

hours from the conclusion of any tournament. Knowing when to communicate and how to communicate with your athlete’s coach is a 
concern for almost every parent at some time during the season.  Most often, the concern is how to inquire about issues surrounding 
playing time. 

GAME POINT encourages the athlete to talk to the coach when she has a problem with playing time.  If the athlete is unsure 
or unclear about what the coach expects from her, either in practice or in competition, the appropriate action is for the athlete to 
communicate with the coach as to what she needs to do to get more opportunities to play in matches or at another position. 

When parents have an issue that is specific to their own athlete, we also encourage them to have their daughter meet with the 
coaches first.  Coaches WILL NOT discuss “coaching decisions.”  Coaching decisions include, among other examples, specific match 
decisions (who played when, who was subbed in/out and when, etc.).  Playtime is a very complex determination.  It includes the 
coach’s opinion, the athlete’s ability, the athlete’s potential, the team’s needs/game strategy at the moment, the momentum of the 
game, the number of subs remaining, and the team’s needs for the future.  The coach will not be required to defend his/her thought 
process or conclusions in these determinations, and it is improper for a parent to make such a request. 

In addition, GAME POINT instructs coaches not to discuss any athlete other than the parent’s own or the actions of any other 
GAME POINT coach.  If you, as a parent, have legitimate concerns about a coach other than your athlete’s coach, or with an athlete 
other than your own, you must address the directors.  

 
The athlete and parents SHOULD: 

1. The athlete should approach the coach to ask for a meeting time to be set. (Consider calling the coach on the phone to set a 
meeting time) 

2. Expect meetings to be at a location other than a tournament. 
3. The meeting should be between the coaches of the team and the player. 
4. If the concern remains unresolved, the parent should approach the coach to ask for a meeting time to be set. 
5. The meeting should be between the athlete, the coaches and the parents. 
6. If the concern still remains unresolved, the parent should contact the Directors for intervention. 

 
The parent or athlete SHOULD NOT: 

1. Confront a coach during a practice or during tournaments. 
2. Expect meetings to be set during practice or tournament participation. 
3. Attempt to “compare” or evaluate another athlete. 
4. Use profanity towards the coach. 
5. Harass or threaten the coach. 
6. Discuss their concerns with any other parents or players until resolved with the coach. 
7. Contact coaches at any time in violation of this policy. 
8. Make comments to or about players while attending tournaments.  

 
POLICY ORDER: 

1. The athlete should first speak to the coach about the matter.  If the matter remains unresolved, or the athlete has a reasonable 
concern that speaking to the coach will not resolve the matter, then move on to Step 2. 

2. The parents should speak or meet with the coach.  Parents and/or athletes should contact the coach via the telephone or email 
to set up a meeting time after a tournament (never during a tournament). 

● A parent should never approach a coach at a tournament.  We have instructed the coaches to refuse to discuss any 
controversial matter, and to refer the parent to the Directors.  The coach will then walk away. 

● The recommended time for a parent to schedule a meeting is usually before or immediately following a scheduled 
practice. 

If the matter remains unresolved or if the parent has a reasonable concern that speaking with the coach will not resolve the 
matter, then proceed to Step 3. 

3. The parent may speak to the Director(s) and request a meeting with the coach(es) and Director(s) together. 
● In certain situations, GAME POINT may request the athlete to also attend. 
● Meetings must be previously arranged.  This will not take place at a tournament site. 
● The Director(s) will not engage in discussions about coaching decisions. 

 
 



Refunds and Deposits:  Upon making any GAME POINT team, at a regular or supplemental tryout, there is a 
non-refundable $500 deposit due to secure the spot.  Subsequent refund of any club dues is based on the number of players per team 
and given for professionally documented medical reasons ONLY.  All refunds are reviewed on a case by case basis with medical 
documentation. Refunds will be at the sole discretion of the club in the event that a player does not complete the season. 
 

Any dispute with the club must be submitted to the club in writing, including the date of incident or injury, Dr. notes 
including type and length of disability, and the duration of club participation.  All disputes which include complete documentation as 
previously stated will be considered. 
 

All coaches, administrators, and club directors will abide by all Florida Region policies and Safe Sport Policy, Protocols, and 
Procedures. 
 

All issues or disputes, regardless of the nature or source, must follow the previously detailed club “Policy Order” as stated 
above.  
 
 
 "We are a member club of the Florida Region of USA Volleyball. As a player you may stop any unwanted contact from a club 
representative by simply asking (either verbally or in writing) that all contact cease. Any player believing a club representative 
of any Florida Region volleyball club has been intimidating, harassing, or acted inappropriately in any manner of contact or 
recruiting should contact the Florida Region office at (352) 742-0080." 
 
 
 
 
 
 
 


